
 
 
 
CASE STUDY 
 
The RS35 Mobile Computers has Greatly Enhanced the Productivity for Inbound and 
Outbound Logistics in the Warehouse 
 
 
Offering a broad range of supply chain solutions from 
integrated logistics and international freight forwarding 
to cross-border e-commerce and last-mile fulfillment, 
this logistics group is based in Asia and features a 
highly diversified business portfolio and strong 
coverage both in Asia and globally with presence in 
nearly 60 countries. 
 
In addition to having used CipherLab’s 1564A wireless Bluetooth handheld 2D barcode 
scanners for a long while, recently, this logistics group has gone further choosing CipherLab's 
RS35 touch mobile computers to replace its old mobile computers from another brand. To 
better cope with inbound logistics covering the transportation and storage of goods coming 
into the warehouse, and on the outbound side containing the transport of goods leaving the 
warehouse, this logistics group uses the CipherLab RS35 as it resolves the problems it was 
facing when using other mobile computers in terms of quality and stability. With the rapid 
growth of logistics demands in its service location in Thailand, this company had been seeking 
a mobile computer with high-quality hardware and stable software to manage its growing 
businesses in the region until being introduced to CipherLab's RS35 touch mobile computer. 
One of the main reasons the AER-certified RS35 was selected over other competitors was not 
only because it has enterprise-class features and rugged protection, but because it has the 
advantage of offering updated security patches for consistently for up to five years, which was 
essential to the company's devices remaining stable and secure. 
 

We are thrilled to receive excellent feedback from this 
customer regarding the fact that the RS35 mobile 
computers have helped the staff increase productivity as 
they do not need to waste time swapping handheld 
scanners because the scanning function has been 
integrated into the mobile computer. Besides that, they 
reported that the stability of the RS35 allows the flow of their 



work to be relatively smooth and trouble-free. The advanced reader engine of the CipherLab 
RS35 touch mobile computer gives them the ultimate in scanning performance, flexibility, and 
reliability. 
 
To learn more about the RS35 touch mobile computer, please visit the following site: 
https://www.cipherlab.com/en/product-276281/Touch-Mobile-Computer-RS35-Series.html  
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